[MOJIL30BATEJILCKOE COIJIAIIEHUE
(ITYBJIUYHAS] ODEPTA)

1. OCHOBHBIE TEPMHUHBbI
1.1. CornamieHue — HACTOSIIEE MTOJIH30BATEIBLCKOE comamieHue (myonuunas opepra).
1.2. Croponsl — My3eii, KimeHT.

1.3. My3eii — DenepanbHOE TOCYIAPCTBEHHOE OIOIHKETHOE YUPEKICHHE KyIbTYphl «PsI3aHCKUIT HCTOPUKO-
APXUTEKTYPHBIN My3€i-3alI0BETHUKY, IOPUANUECKOE JIMII0, CO3/IaHHOE U JCHCTBYIOIIEE B COOTBETCTBUU

¢ 3akoHonarenbcTBOM Poccuiickoi denepanuu, 3aperucTpupoBaHHoe B EnnHom

rocyaapcTBeHHOM peectpe ropuamdeckux i 3a OI'PH 1026201265221, sipnsroieecs BiaaebleM caiita B
cetu Untepuer ¢ ajpecom http://ryazankreml.ru/

1.4. Kauenrt (IToab30BaTelib) — geecriocoOHOe (hU3HYECKOE JINIO, JocTHTIIee 18-JIeTHero Bo3pacra, win
YIOJTHOMOYEHHBIH MPEICTaBUTENh FOPUIMUECKOTO JIHIIA, puoOpeTarouii [IpoyKT M UCTIONB3YIONTHHA
BaHKOBCKYIO KapTy Ha OCHOBAHHH JIOTOBOpPa ¢ OaHKOM-3MUTEHTOM, Iporennmii Peructpanuro Ha Caiite n
ucnonp3yromuil Caiit st mosrydeHust uHGopmannu u 3akasa bunero Ha Meponpusrue.

1.5. Hpoaykr — ycayra, peanusyemast KimeHTy Ha OCHOBaHUU IpebsBICHHOrO Bayuepa.

1.6. MeponpusiTie — 3pelIUIIHOC MEPONPUSATHE, B TOM YHCIIC: TeATPAIBbHBIA CIICKTAKIIb, KOHIIEPT B 3aJI¢ WX
Ha OTKPBITOU TUIOMIAJIKE, SKCKYPCUH, TTOCEIICHUE YCaAbObl C 3KCIIO3UITUSMH, a TAKKE JIF000€ HHOE COOBITHE,
KOTOPOI'0 BO3MOKHO TOJIBKO TIPH TMPEABIBICHUN OUICTA.

1.7. BaHKOBCKAasi KQpTa — HHCTPYMEHT JUIsl COBEPIIECHHS €€ JIepKaTeIeM OIEPaIMil ¢ ICHEKHBIME
CPE/ICTBAMH, HAXOSIIIUMHKCS Y OaHKa, BBITYCTUBIIETO KAPTY, B COOTBETCTBUH C 3aKOHOIATEILCTBOM PD 1
JIOTOBOPOM C OaHKOM.

1.8. Kaccbl My3est — kacchl DeiepalibHOTO TOCYAPCTBEHHOTO OFOJKETHOTO YUPEIKACHUE KYIbTYPhI
«Ps13aHCKUIT HCTOPUKO-aPXUTEKTYPHBIA My3€H-3alI0BEIHUK TSI MIPOIAKH OUIIETOB.

1.9. Croumoctsb 3aka3a onpenensercs My3eeM Npy K&KIIOM OTIPEICICHHOM 3aKa3e Ha
ocHOBe neicTByromiero [Ipeiickypanta My3sest Ha MOMEHT odopmieHus 3aka3a Ha Caite.

1.10. Cucrema (mnaresxnas cucrema) — http://soblako.ru/ BC WEB SuperBilet -museum

1.11. Caiit — WEB-caiiT My3es, pa3MeIleHHbIN 110 3JIeKTpORHOMY anpecy: http://ryazankreml.ru/,
IpeIHa3sHauYEHHbIN I pasMeNeHnst MHGpOpMAIMi U OpOHHpPOBaHus BuieTos.

1.12. 3aka3 — oJiuH UM HECKOJILKO OMIIeTOB Ha 0JTHO Mepomnpusitue, BbIOpaHHbIX Kimentom u3 CucreMbl U
o0bequHEeHHBIX B CHCTEME STUHBIM WICHTH(OUKAIIMOHHBIM HOMEPOM, HA OCHOBAHUU

KOTOPOT'O OCYIIECTBIISETCSI BDEMEHHOE U3bsATHE (OpOHUPOBaHUE) yKa3aHHBIX briieToB U3 o01iel mpoiaxu
B Cucreme.

1.13. [lmaTek — nepeBO] ICHEKHBIX CPEICTB B pa3Mepe CTOMMOCTH 3aka3a Ha cueT Myses ¢
moMoIsi0 baHKOBCKOM KapThI.

1.14. MlonTBep:KIeHUE 3aKA3a — IOJTBEPIKICHUE CO CTOPOHBI CUCTEMBI (haKTa CIIMCAHUS ICHEKHBIX CPEICTB
¢ 6aHKOBCKOM KapThl KineHTa.

1.15. Bayuep (3/1eKTPOHHBIIi OMJIeT) — JOKYMEHT B 3JIEKTPOHHOM BUJE WIH HA OyMa)KHOM HOCHUTEJE,
HOJTBepKAaoNMi Gakt ocymiectBieHus Kirenrom oriatel buneros na Caiire.

1.16. buJiet — JOKyMEHT, BBHITIOJIHEHHBIH Ha OJIAHKE CTPOTOI OTYSTHOCTH, TIPEIOCTABIISIOINN
MpaBo TOCEeIIeHNuss MeporpusTHsl.

1.17. Tlokynka — oruiaTa 3aKasa, moJATBepkaaeMas Baydepom, KOTOpbIH OecruiaTHO 0OMEHHBAETCS
Ha OmiIeTsl B Kaccax Myses..

1.18. Bo3Bpat — 0(hopMIICHHBIN B COOTBETCTBUH C YCIOBHIMHU HacTosiero CornamieHus BO3Bpar
[Tnarexxa nHa bankoBckyro kapty Kimenra. (JIuio, Ha KOTOpoe BO3JI0KEHO MPaBO Ha BO3BpAT OMIICTa,
SIBIISICTCS] COTPYAHUKOM My3esl).
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1.19. YnosnoMoueHHBIH npeacTaBuTeas oT Mysest — OO0 «Tonnaiiny, (WWw.Superbilet.ru)
http://soblako.ru/ e-mail: office@tonline.su

2. IPEAMET COT'JIAIIEHUA

2.1. Cornamenue perynupyet noseaenue Knvenra npu noinydyeHuyd HHGOpMALMK U OCYIIECTBICHUN 3aKa3a
nipu ipuodpeTeHnu butetos ¢ ucnonb3oBanuem CaiiTa MM ¢ caiiTa yIOJIHOMOYEHHOTO TTPEICTABUTEISL.

2.2. CornanieHue siBJISeTCs FOPUIMUECKU 00SI3bIBAIOIINM JIOTOBOPOM Mexkay Kirenrtom n
Myseem, perinameHTUpyeT ucnoibzoBanue Kinuenrom Caiita u sBIsi€TCS B COOTBETCTBUU €O CT. 435 1 4. 2 CT.
437 I'paxxmanckoro kojaekca Poccuiickoit @enepanuy myOJINYHBIM JOTOBOPOM MPUCOETHMHEHUSI.

My3el>'1 OCTaBJISET 3a COOOM IIpaBO BOCIIOJb30BATHCA BCEMU MPEUMYLIECTBAMU, KOTOPBIC IMTPEAYCMOTPCHBI IS
HETO NIPUMEHUMBIMU B TAKOM CJIYy4ac IMOJIOKECHUAMU I'PAKTAHCKOTO 3aKOHOAATECILCTBA PO.

2.3. Hacrosiee cornaiieHue BCTYMaeT B CHIIY H SIBJISICTCSI ICHCTBUTEIBHBIM C MOMEHTA €TI0 Pa3MEIICHUS Ha
Caiire.

2.4. CrioBa ¥ BbIpa)KCHUSI, BBIJICIICHHBIC 3arIaBHBIMKM OYKBaMH 110 TEKCTY HacTosiero CornameHus, eciid He
OIpeIeTIeHbl HEMTOCPEICTBEHHO 10 TEKCTY TAKOBBIX, UIMEIOT 3HAUEHUS, IPElyCMOTPEHHbIE JIJIsl HUX B pa3jiene
1 macrosmiero CormnameHus.

3. BCTYIUVIEHUE COI'VIAILIEHUA B CUTY

3.1. Cornamenne mexay Myseem u KirieHTOM BCTymaer B cuily ¢ MOMeHTa pa3MenieHus: Kimmentom csoero
anekTporHoro aapeca, ©.M.O. u tenedona mpu OPOHHUPOBAHIH OUIETOB.

3.2. 3aka3zbiBas u orauuBas [Ipomykt yepes Caidt, KimeHT 6€30roBOpOYHO COTTIAMIACTCS C YCIOBUSIMHU
JoroBopa Ha peanm3anuro [Ipomykra, H3m0KeHHBIMH B HacToseM CorameHny.

3.3. My3e171 OCTaBJIsIET 3a COOOI IMpaBO BHOCHUTb U3BMCHCHUS B HACTOALICC Cornamienue 0e3 JOIIOJIHUTCIIBHOI'O
yBenomiieHus: Kimmenra u npeaynpexaaer Kinenrta o Tom (a KiimeHT HacToAIMM MPUHUMAET U COTIIAIaeTCs
C TeM), 4TO IMPpU KaXXKIAOM HOBOM 3akase Kimmenr 00s13an npocMaTpuBaThb TCKCT CornanieHus Ha npeamMeT
BHeCEeHHBIX n3MeHeHui. Texct CornamieHus MOCTOSHHO PasMCIICH Ha Caiite Myseﬂ oo

anpecy: http://ryazankreml.ru/visitors/101/525

3.4. KnueHT BOpaBe 0TKA3aThCs OT MPUHATHS M3MEHEHUH 1 A0TOIHeHNH K CoraiieHuto,
MPOU3BOIMMBIX My3eeMm, 4To o3HavaeT oTka3 KimeHTa ot ucmnonb3oBanus ycryr Calta B JIIOOBIX LENSX,
KpOMe Kak Ul TOJTy4eHHUs: HHPOpMaluu.

4. PETUCTPALIUS
4.1. Perucrpauun Ha Caiire:

KineHt 00s13yeTcs 3aroIHUTh BCe TIOJISl PETUCTPAIMOHHON (hOpMBI (3TIEKTPOHHOH aHKeThl) Ha Caiite npu
OpOHMPOBAHUH OUIIETOB.

Peructpupysice Ha Caiite, KimmeHT moarBepkaaet (GakT CBOEro 03HaKOMJICHUsI ¢ HacTosimuM CormameHneM
1 6€30rOBOPOYHOE COTJIACHE C €r0 YCIOBHSIMHI.

My3eii He HeceT OTBETCTBEHHOCTH 32 TOYHOCTh W TIPABHIIBHOCTh HH(pOpMAaIUK NipeaocTaBiisieMmoii KimmeHnrom
IIPU PETUCTPALIUH.

4.2. KiineHnT o0s3aH:

- yKa3aTh JCHCTBYIOIIUI apec IEKTPOHHOM mouThI (e-mail:), mpuHamiexanmii Kimmenry;

- yKa3aTh JICUCTBYIONIUI HOMep TeledoHa, puHa yIexkamuil Kimmenry;

- BBectd ®MO nomyuaresns 6uneros B Kaccax Myses;

- BBIPA3UTh CBOE coryacue ¢ ycinopusiMu Cornamenust (cM. paszaen 3 Hacrosiero CornamnieHus).
5. IPABA U OBA3AHHOCTHU KIIMEHTA

5.1. KimneHT 00513aH TIOJTHOCTBIO COOJFOIATh YCIIOBUs HacTosiero CoranieHusl.

5.2. KimneHnr 065{3yeT051 B CJIyda€ UBMCHCHUS JINYHBIX JaHHBIX, SHCKTpOHHOﬁ IIOYTEI U TeJ'IC(bOHa, YKa3aHHBIX B
m4.2. HE3aMCJINTCIIBHO, HACKOJIBKO 3TO 6yz(eT BO3MOKHO, BHECTU COOTBETCTBYIOIIHUEC U3MCHCHU .
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5.3. Knuent nmeer npaBo ocymiecTBiATh 3aka3 Ha Caiite n Bo3Bpart [liiarexa B COOTBETCTBUU C YCIOBUSIMHU
Hactosuero CornameHus.

5.4. KnueHt He uMeeT rpaBa BOCIIPOU3BOIUTD, IOBTOPATH, KOIIUPOBATh, [IEPENPOAABATh, pa3MELIaTh Ha
npyrux Caitax, HCIOIb30BaTh B KOMMEPYECKUX MU PEKIIAMHBIX HEJsIX nHpopMalmio ¢ Caiita, B TOM 4YHUCIIE
uH(pOopMaIHIo 0 npeaIokeHHbIX Ha Caiite bunerax u nenax na bunetsr na Caiite.

5.5. ITocae MOJIy4YCHUA Bayqepa, KimeHT caMOCTOSITEIBHO HECET OTBETCTBEHHOCTD 32 €0 COXPAaHHOCTDb U
MNOAJTMHHOCTS, 3a YTCPIO JIEHCTBUTEIBHOCTH Bay'{epa, CBSI3aHHYIO C YTpaTOﬁ, TMOBPCIKACHHUEM JIIOOBIM
CHOCO60M, B T.4. pa3pbIBOM, U3JIOMOM, ITOAYNCTKaMHU, UCIIPABJICHUAMU U IIP.

5.6. Kimmenr ocymectsisier Bxox Ha Mepomnpusitue o buneram, BBIZIAHHBIM B KACCE MY3ESI HA
OCHOBAHMUWU BAYYEPA, pacrieqaTaHHOTO Ha IPUHTEPE MOITYICHHBIM B 3JIEKTPOHHOM BHJIE C
UICHTH()UKAITOHHBIM IITPUX-KOJOM (KOJOM IMPOBEPKH Baydepa) HAPABICHHBIM Ha aIpec SIEKTPOHHOM
nouthl (e-mail), ykasanubsiii KmuentoMm mpu opopmiteHnn 3akasa.

6. IIPABA 1 OBA3AHHOCTHU MY3EA

6.1. Myseil npegocrasiser KiineHTy BO3MOXXHOCTb OCYILECTBIATh 3aka3 bunetos uepes Caiit Mysest u ux
Bosepar B cooTBeTCTBHH C yca0BUAMHU HacTosiuiero CornameHus.

6.2. B cimydae ommbo4HOTr0 yKazaHus 1eHbl bruiera, My3eit 00s13aH npu epBoi BO3MOXKHOCTH
npouHpopmupoBaTh KirenTa ais nepeodopmiieHus 3akasa Mo HOBOH LeHE JTHOO0 TSt
annynupoBanus 3akasa. Eciu 3aka3 oraden, My3eit ocymiectsisiet Bo3Bpat [lnaTexa.

6.3. My3eiil uMeeT paBo B OJJHOCTOPOHHEM IMOPAJKE U3MEHUTH 1IeHy bunetos, npeayiaraemeix Ha Caiite, npu
sToM CTOMMOCTh paHee OIJIAYeHHBIX 3aKa30B OCTAETCsI HEM3MEHHOM.

6.4.B ciriyvdasx, nNpeayCMOTPCHHBIX YCIIOBHUAMU COFJ’IaIHeHI/ISI, My3el71 HUMECT MPaBO NPUMEHATH HCO6XOI[I/IMI:IC
CAaHKIMHY, B3UMATb HITpa(l)BI.

6.5. My3eii umeet npaBo HanpasiaTh Kirentam nadopMaoHHble COOOIIEHNs, CBSI3aHHbBIE C OKa3aHUEM
ycayr (B TOM 4HciIe ¢ opopMiieHHeM 3aKasa).

7. MPABUJIA TIOKYIIKHU 1 BO3BPATA BUJIETOB
7.1. Bamora Ilnarexa u Bo3Bpara.

7.1.1. BamoToii cniucanus A€HEKHbBIX CpeAcTB ¢ baHkoBckoii KapThl KilneHTa B COOTBETCTBUU C
3aKOHOJIATeNLCTBOM PD sABIsieTCS pOCCUIICKUI pyOIIb.

7.1.2. Bamoroit Bo3Bpata nenexusix cpeacts Ha bankoBckyio kapty Knrenra B cooTBeTcTBHH C
3aKOHOJIATeNLCTBOM PD sABIsieTCS pOCCUIICKUI PYyOIIb.

7.2. Ilopsinok coBepuieHUs MOKYNKH NpH oruiaTe bankoBckoil KapToii.

7.2.1. Iloce BeIOOpa uHTEpecyonmx buneror KimueHT npuctymnaer k opopmieHuIo 3aka3a
MOCPEZICTBOM HAXKaTHUs KHOTIKH «3aKa3aThy M MOITAITHO IMPOXOINT BCE CTYNEHH (HOPMHUPOBAHUS 3aKa3a.

7.2.2. B mo060it MOMEHT JI0 OKOHYATEIFHOTO TIOATBep K ICHNUs 3aKa3a u coBepienus [Inatesxa KimueHnt Bipase
0TKa3aThCsI OT HEOIIAUCHHOTO 3aKa3a, eClIN Kakue-Tn00 yciaoBusi Coryamenus sBISIOTCS A1 HEeTo
HENPUEMIIEMBIMU.

7.2.3. Ilpu opopmiieHnn 3akasa, Uit mpoBeaeHus mwiarexa Kiiment nepenanpasisiercst Ha CalT CHCTEMBI, TIe
nposepsitoTest nanubie bankosckoit kapTel Knuenta. [Ipu ycnenrnom nposenenun [lnarexa co cuera
BankoBcKoO# KapThl CHUMAETCSl CyMMa B pa3Mepe CTOMMOCTH 3aKasa.

B cnygae, ecnu orutata 3akasa He Obliia 3aBEpIICHA W/HITK 3aBepiieHa HeycnemHo, KiueHT BrpaBe opopMUTh
HOBBIM 3aKa3 v MPOU3BECTH €T0 OIJIATy COIJIACHO MOPSIKY, YKa3aHHOMY B 1. 7.2.

7.2.4. Tlpu noyuennn My3eem unpopmanuu ot Cuctemsl 00 ycremHoM [atesxxe KiveHT nonyvaer Ha
ajipec >ICKTPOHHOH IOUTHI, YKa3aHHBIN B Iporiecce 0popMIICHHS 3aKa3a, CChUIKY Ha Baydep miis ero
pacreyaTbIBaHUsL.



7.2.5. OIVTAYEHHBIE BUWJIETBI KNIMEHT MOXET IIOJIYUUTDb B KACCE MY3ES HE
HO3JHEE, YEM 3A 30 MUHYT 1O HAYAJIA MEPOIIPUATHUSA U HE ITO3/JHEE 15 MUHYT 10O
3AKPBITHUA MY3ESL.

7.2.6. 1ns nmomyuenust bruero KireHTy HE0OX0IUMO MPEIBSIBUTH TOKYMEHT YIOCTOBEPSIFOIIUI JIMIHOCTh
(myHKT 4.2. HACTOSILETO COIJIAIeHHUs ) TACIOPT, WK YO0CTOBEPEHHE TMYHOCTH BOSHHOCTYKAIET0, WIH
BOJIUTEIHCKOE YIOCTOBEPEHHE, HIIM BOCHHBIN OMIICT, HIIH CITy>KeOHOE YAOCTOBEpEHNE pabOTHIKA
MIPOKYPaTYpbl, (HE SBJIAIOTCSA YJOCTOBEPEHUEM JIMYHOCTH PA3IMYHOIO pojia YAOCTOBEPEHUS, KPOME
yIIOCTOBEpEHUs pabOTHHKA IPOKYPATYPhI, POBHO TaK YK€ KaK M CTYICHUCCKUI OMJICT HIIH [IEHCHOHHOE
YIIOCTOBEPEHNUE, TAKUE JOKYMEHTBI TOJIBKO ITOATBEP/KIAIOT CTATYC YEJIOBEKA, €ro IPUHAJIEKHOCTb K TOM WK
WHOMW CTPYKTYpE WM COLMAIBHOM rpyme) u pacrneyaranHblii Bayuep winu HazBaTh HoMep Bayuepa. Homep
Bayuepa ykazan B cOOOIIEHNH, BBICJIAHHOM 10 3JIEKTPOHHOMN nouTe Ha ajapec Kiuenra.

7.2.7. My3seit umeet npaBo oTkazath KinueHty B Bbyiaue bunetos B cinyyae:
a) pu morydeHnu uHpopmaruu oT CHCTEMBI O COBEPILICHHH FITH MTOJI03PCHUU HA COBEPILICHHE

MOLIEHHHUYECKOH Omepanuy ¢ UCIoab30BaHueM bankosckoit kapTel Kinenra 1o Bosspara Ilnarexa
Ha bankoBckyro kapty KineHnra;

0) ecyii buneTsl Mo COOTBETCTBYOIIEMY 3aKa3y ObLIH BblIaHbl KineHTy paHee;
B) B CJIydae HEBO3MOXKHOCTH UICHTU(UIIMPOBATH JIMYHOCTH MOJTydaTelsi buiieTos;

T') TEXHHYECKOTO COO0sI TPOTpaMMHO-AIIapaTHOTO KOMIUIEKCA, MOCTY>KUBILIETO (MIIH KOTOPBIA MOXKET
MOCITYXUTb) IPUYMHOM JUIsI OTMEHBI 3aKa3a;

1) BozBpata [Tnarexa mo coorBeTcTBYyrONIeMy 3akasy Ha [LiatexxHoe cpenctBo Kimenra 1o
MomeHTa oOpamenns Knuenra B Kacey s nomydenus bunera o 3axasy;

€) He COBIaJICHUs JIMYHBIX JaHHbIX 0 Kinunenrte (Mmenun, OTdecTBe), yka3aHHBIX B Baydepe u B
npeabsiBieHHOM KIMeHTOM JOKyMeHTe, YAO0CTOBEPSIOIIUM JINYHOCTD.
’K) O HE COOTBETCTBHHU BO3PACTHOTO OTPAHUYCHHS Ha MOCCIICHUE KOHKPETHOTO MEPOTIPHUSITHUS

7.2.8. B cnyyae onHoctopoHHero otkaza Knuenra ot 3akasza, Kimuent umeer npaBo Ha Bo3spar cymmsl,
YIUTAYeHHOU UM Tipu ohopMiteHnr 3aKka3a B COOTBETCTBHUHU C I1. 7.7. HacTosmero CoranieHusl.

7.3. OTKa3 B BbIIaue OHJICTOB.

CTOpOHBI MPUIIUIN K COTJIAIICHUIO, YTO B cly4ae oTka3a Myseem B Boigaun Kimenty buneroB no ykazanubim
B IL.I. 7.2.7. ocHOBaHUsIM, (pakT HermoydeHus: KitmenroMm BriteToB o cooTBeTCTBYIOIIEMY 3aKa3y OymeT
npusHaBatbes MyseeMm u Kimentom ¢axtom HenonyueHus: buneros o Bune Knuenra u ocBoboxaer My3seit
ot BosBpara cymmel [Tnarexa coorBerctBytromiero 3aka3a Kimenty. Eciu KimueHTt daktudecku He moJTydu
Bunetsl o coorBeTcTBYIONIEMY 3aKa3y B CPOK, YKa3aHHBIN B ILIL. 7.2.5, TO JaHHOE COOBITHE SBISIETCS
JIOCTaTOYHBIM OCHOBaHHUEM JUIst My3est IpeKpaTUTh CBOU 00s13aTeIbCTBA 110 HacToseMy CorlalieHuio B
OJTHOCTOPOHHEM IOPSIIKE B COOTBETCTBHH C yCIOBUSAMU COTJIAIICHHS U CIMTATh CBOM 0053aTENILCTBA TIEPe.]
KnreHToM BBITOITHEHHBIMH B TTOJTHOM 00BEMeE.

7.4. be3onacHoCTb IIaTEXKe.

7.4.1. Knuenr o6s3aH coBepiuaTh [1naTesku TOIBKO IPH MOMOIIM COOCTBEHHOH baHKOBCKOM KapThl.
7.5. AunyimpoBanue 3akasa.

7.5.1. Myseil BipaBe aHHYIMPOBATh 3aKa3 B CIIy4asX, YKa3aHHBIX B ILIL. 7.2.5.

7.5.2. Mys3eii uMeeT mpaBo B Ciydae HEMoJIyueHHs MoATBepKaeHHs 00 ycnenHoM [Tnarexe ot Cuctembl
aHHYJIMpOBaTh 3aka3 uepes 2 (1Ba) yaca nocie ero opopmienus Kinuenrom Ha Caiirte.

7.5.3. My3seii BripaBe aHHYJIUPOBATh 3aKa3 B ClIydae TEXHHUYECKOTO cOO0s IIPOrpaMMHO-aNapaTHOTO
KOMITJIEKCa MTPH OCyIIeCTBICHNH 3aka3a. CTOMMOCTh 3akas3a Mpu 3TOM BO3BpalaeTcsi Ha baHKkoBCKyro KapTy,
IIPU MTOMOILK KOTOPOI1 OB COBEPIIEH COOTBETCTBYIOIIMHI [111aTek B COOTBETCTBUM € IL.IL. 7.7.2.2. HACTOALIETO
CornaiueHusl.

7.6. Uuopmanuonnast noyaepxka Kiauenra.
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7.6.1. B cnmyyae BO3HMKHOBEHUSI BOIIPOCOB, CBSI3aHHBIX C ocymiecTBiaeHuem [lnarexa, Kimment moxer
obpatutbkcst B Myseit o tenedony: +7-4912-27-60-66 (B paboure THI BTOPHHK, CpElla, YETBEPT, IISTHUIIA,
cy0660Ta, Bockpecenbe ¢ 9.00 1o 18.00) miu no >ekTpoHHOM nouTe 1o aapecy: eKs@riamz.ru

7.6.2. ITo Bcem BonpocaM, IPETEH3UIM U TIOXKeJTaHUsIM, CBI3aHHBIM C ocyllecTBIeHreM [lnaTexa c
HCIIONIB30BaHMEM OAHKOBCKOM KapThl KitneHt jomken obparaercs B ciy:x0y info@tonline.su

7.7. TlpaBujaa Bo3ppara [lnare:xa.
7.7.1. IlpaBuna Bo3para [lnaresxa no 3anpocy Kinenra 1o oomena Baydepa na buier B kacce my3es.

7.7.1.1. Bo3Bpar [liiaTexxa 3a orutaueHHbIH 3aKa3 IpOU3BOIUTCS TOJIBKO 3a 3aKasbl, opopmiicHHbIC Ha CaliTe
Myses nocpeacteom cucremsl Bumkera http://soblako.ru/ WEB SuperBilet —museum.

7.7.1.2. 1ns ocymectBienus Bo3Bpara [lnatexxa KineHT nomken otnpaBuTh B My3el 3ampoc 1mno
3J1eKTPOHHOI TIouTe Ha anpec: EKS@riamz.ru, 8 xoropom ykaszats: ®amummo Ums OTdecTBO, HOMED
Bayuepa (as1ekTpoHHOTO OHIIETa), aJIpec AIEKTPOHHON MOYTHI, TTocleaHne 4 udpsl HoMepa 0aHKOBCKON
KapThl, C KOTOPOU ObLT MPOU3BEICH IUTATEXK, ATy 3aKa3a, CYMMY 3aKa3a U B SIBHOU (OpMe M3TI0KHUThH OTKA3 OT
3aka3za ¥ xellaHUe OCYLIeCTBUTH Bo3BpaT [lnarexa. 3anpoc gomKeH ObITh OTIIPABIIEH € aJpeca ANEKTPOHHOM
MouThI, ykazanHoro Kimenrom npu oopmiennu 3akasa.

7.7.1.3. O6paboTka 3anpocoB Ha ocyuiecTBieHue Bo3ppata [Inarexa ocymectsisercs B pabouune quu ¢ 10 10
17 vacoB mo MocKOBCKOMY BpeMeHH. 3arpoc npuHuMaeTcst My3eeMm B 00pabOTKY TOIBKO MOCTIE BBITIOTHEHUS
Kimmentom B rmostHoM 00beMe yCIOBHNA, OTOBOPEHHBIX B I.1I. 7.7.1.2.

7.7.1.4. Bo3Bpat JieHeKHBIX CPE/ICTB Ha ocHOBaHUY DenepanabHOro 3akona ot 18.07.2019 Nel193-
®3 BO3MOKEH TOJBKO B T€UEHUE NIepruoa nericTBus Bayuepa npu ycioBun Bo3Bparta Bayuepa B cpok:

- HE IIO3/IHEE, YEM 3A 10 IHE/ JI0 IATBI HAYAJIA MEPOIIPHATHS, YKASAHHOM HA
BAYUYEPE (10 JHE1 ) - 100%

- MEHEE YEM 3A 10 JIHE/, HO HE [TO3/{HEE, YEM 3A 5 IHEH J10 IATBI HAYAJIA
MEPOITPUSITHUSI, YKA3AHHOI HA BAYYEPE (5 - 10 JHE) — 50%

- MEHEE YEM 3A 5 THEW, HO HE IIO3JHEE, YEM 3A 3 TH5I 1O JATBI HAYAJIA
MEPOIIPUATHUSA, YKASAHHOU HA BAYYEPE (5-3 JHEH) — 30%

- MEHEE YEM 3A 3 JIHSI 1O IATbI HAYAJIA MEPOIIPUSITUSI, YKAZAHHOI1 HA BAVUEPE (3
JTHST) - 0%

B CJIYYAE IIPOITY CKA YKA3ZAHHOI'O CPOKA MJIM HECOBJIIOJEHMA
HOPEAYCMOTPEHHOI'O TIOPAJIKA, BO3BPAT JEHEXKHBIX CPEJCTB HE ITPOU3BOAUTCH.

7.7.1.5. Tlpu Bo3Bpare Bayuepa coorBercTByrommii Baydepy mrpux-kojq My3seem yaansiercs, a Bayuep
CTaHOBUTCS HE JICHCTBUTEILHBIM 1 HE TIpHHUMaeTcsi My3eem.

7.7.1.6. Bo3BpaT IEHEKHBIX CPEJICTB 3a YTEPSHHBIN WK OBPEXKICHHBIN Baydep, a Takke 3a NCIOJIb30BaAHNE
YaCTUYHO WITH MOJIHOCTHIO Baydep, He pou3BOANTCS.

7.7.1.7. 3A TPU JHA 10 NPOBEJIEHUSA MEPOIIPUATUA BAYUEP B KACCY HE
NPUHUMAETCHA U JEHBI'M 3A BWIETBI HE BO3BPAIIIAIOTCH.

7.7.2. IlpaBuaa Bo3spara croumoctu bujieros, npuodperenHbix npu nomoiu bankosekoii KapTbl Ha
Caiite n noiydennbie B Kaccax myses.

7.7.2.1. Bo3Bpat ctoumocTu bunera ocymiectsisercs Tonbko Ha bankoBckyro Kapry, ¢ koTopoii 0611
npoussegeH IlnaTex.

7.7.3. lIlpaBuJa Bo3Bpara busieroB nmo nHunuaTuse My3ses.

7.7.3.1. Tlpu Bozspare [lnarexa B cirydae oTMeHbI MepomnpusITHs WK B CiIydae 3aMeHbl MeporpusiTusi, eciu
buers! moaexar Bo3Bpary, a TakXKe B CIIydae BOSHUKHOBEHHSI TEXHIYECKHUX COOEB, TIOCITYKHBIITUX
NPUYIUHON HEKOPPEKTHOTO opopMIIeHNUs 3aKa3a win ocymiectBieHus [1natexa, My3ei mpou3BoauT
aHHyIUpoBaHUe 3aka3a u Bo3Bpamraet Kimenty [lnarex 6e3 npumMeHeHus TpadHBIX CAaHKIIUH.

7.7.3.2. B cny4asix, IpeaycMOTPEeHHBIX ILIL 6.2., 7.7.2.1., My3eli 00s13yeTcs B TeueHue 5 (maTu) pabounx JHei
oroBecTUTh KiMeHTa myTeM OTIIPaBKH MUCHMA 110 YKa3aHHOMY KJIHEHTOM MpH perucTpamuu aapecy
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AJICKTPOHHOM TOYTHI, M B TeueHHe 15 (msiTHaAIaTH) OaHKOBCKHX JIHEH OCYIIeCTBUThL BO3BpaT [laTexa Ha
Bbankorckyro Kapry Kitnenra, ¢ koTopoit ObLT COBepIIIeH cOOTBETCTBYIOMINH [InaTesk 6e3 mrpadHbIX CAaHKIUH.

7.77.4. CTOpOHBI IPUIIIM K COTTIANICHHIO, 4TO B ciiydae Bo3Bpara [lnarexa My3eem B COOTBETCTBHH C
yenoBusimu Hactosimiero Cornammenus w/win [Ipasunamu Mexaynaponusix [Tnatexxupix Cucrtem u
3aKOHOJIaTeNbCTBOM PD 110 cooTBeTCTBYIOIIEMY 3aKasy, OyJeT pacueHuBaThesi CTOpoHaMH Kak COOBITHE,
KOTOPOE SIBISCTCS JOCTaTOYHBIM OCHOBAHHEM [T Mys3est TPeKpaTuTh CBOU 00S3aTENbCTBA M0 HACTOSIIEMY
CornalieHuro 1 CYMTaTh CBOM 00s13aTeNbCTBa nepe] KiiMeHToOM BBINMOJIHEHHBIMU B ITOJTHOM 00beMe.

7.8. laTta Bo3Bpara Ilnaresxa.

7.8.1.latoii Bo3Bpara [lnatexxa cuntaeTcs gara CMCaHUs IEHEKHBIX CPEACTB co cueta Myses. 3a
JlabHEeIIee MPOX0KACHUE NEHEKHBIX CPEACTB My3el OTBETCTBEHHOCTH HE HECET.

8. KOHOUMJEHIIUAJIBHOCTbD HHO®OPMALIUHU

8.1. Mys3eii 00s13yeTcs He pasriianiath Noiay4eHHyroo oT Kiimenra nndopmarmro. He cunraercst HapyieHneM
npexocrasienue Myseem nHGOpMAINX TUIaM, ISHCTBYIOIIMM Ha OCHOBAaHHUH JI0OTOBOpa ¢ MyseeM, Juis
UCTIOJHEeHus 00s3aTenbeTB nepen Kinuenrom. Myselt ipefocTaBiiseT 10CTyI K epCOHAIbHBIM JaHHBIM
KnmenTa Tonbpko TeM pabOTHHKAM, MOIPIIINKAM U areHTaM, KOTOPBIM 3Ta HHPOpMaIys HeoOXoanma Juis
obecniedenus GpyHkimonnpoBanus Caiita u npepoctapieHus yciuyr KiueHry.

8.2. O6paboTKa MepCOHANBHBIX TaHHBIX KIIMeHTa OCYIeCTBISIETCS. B COOTBETCTBUU C IPUMEHUMBIM
3aKOHOAATENECTBOM. My3eil 00pabaTeiBacT nepcoHanbHbIe JaHHbIe KITHMEeHTa B IETIX MPeI0CTaBICHHUS
Kinenty ycnyr, npoBepkH, UCCIeI0BaHMs U aHAJIU3a TAKUX JaHHBIX U AJ1s cBsi3u ¢ Kiuenrom. My3ei
MPUHIMAET BCE HEOOXOUMBIC MEPHI IS 3aIlIUTHI IIEPCOHATBHBIX JaHHBIX KilHeHTa OT HelpaBOMEPHOTO
JIOCTyIIa, pacIpOCTPaHEHUs, U3MEHEHUS], PACKPBITHSI M YHUUYTOXKEHHUS.

8.3. I1pu cornamenuu ¢ [Tonp3oBaTenbckuM cornamienneM Ha Caiite Kitment gaér cornacue Ha 00paboTKy
TIEPCOHATILHBIX JIJAHHBIX, KaK C MCITOJIb30BAHUEM CPEJICTB aBTOMATH3AIINH, TaK U 0€3 TAKOBBIX, BKJIFOYast cO0p,
CUCTEMAaTHU3aINI0, HAKOTUICHHE, XpaHeHNE, YTOYHCHHE, CIIONIb30BaHKE, pACIIPOCTPaHEeHUE (B TOM YHCIIe
nepeaaydy), ooe3nMynuBanue, 0JOKMPOBAHNE, YHUUTOXKEHHE EPCOHATIBHBIX JAHHBIX, MPEI0CTaBICHHBIX
KiinenTom B cBsi3U ¢ BbIONIHEHUEM HacTosulero CornaiieHus, a Takoke UHbIX JeHCTBUM, MPeyCMOTPEHHBIX
®enepanbabiM 3aKk0HOM OT 27.07.2006 No 152-D3 «O nepcoHanbHBIX TAHHBIXY.

8.4. My3eili HE IPOBEPSIET JOCTOBEPHOCTH MPENOCTaBICHHBIX KIMEHTOM MepCOHAIbHBIX JAHHBIX U HE
OCYILECTBIISIET KOHTPOJIb UX aKTYyaJIbHOCTH, HO UCXOJUT U3 TOro, uro KimeHt npenocrasisieT JOCTOBEPHBIE U
JOCTaTOYHBIC MIEPCOHANFHBIEC JAHHBIC TT0 BOTIPOCaM, TpearaeMbIM B hopme Pernctpanuu, u monaepxuBaet
9Ty HH(OPMALIUIO B aKTYyaIIbHOM COCTOSIHUU. BCIO OTBETCTBEHHOCTH 33 TIOCJICACTBUS MIPEAOCTABICHUS
HEJO0CTOBEPHBIX WM HEIEHCTBUTEIbHBIX IEPCOHAIBHBIX JaHHbIX HECET KineHT.

8.5. My3eii BipaBe UCIONIB30BaTh IpenocTaBieHHy0 [lomp3oBarenemM HHPOPMAIIHIO, B TOM YHCIIE
MEPCOHANBHBIC JAHHBIC, B IEIISIX 00CCIICUSHHsT COOII0ICHHS TPEOOBAaHUH TPUMEHIMOTO 3aKOHOIATEIbCTBA (B
TOM YHCJIC B LEJSIX MPEAYIPESKACHUS W/UIN MPECEUCHISI He3aKOHHBIX U/ MPOTHUBOIIPABHBIX NCHCTBHN
KinenTa). Packpeitue npepocraBnenHoi Knuentom napopmannm MoxeT ObITh IPOU3BEIEHO JIULIb B
COOTBETCTBUU C IPUMEHUMBIM JICUCTBYIOIINM 3aKOHOAATEIILCTBOM I10 TPEOOBAHUIO CyIa,
IIPABOOXPAHUTENBHBIX OPraHOB U B MHBIX IPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM CIIydasiX.

9. O'PAHUYEHHE OTBETCTBEHHOCTH

9.1. Knmnent ncnonp3yet CallT v peI0CTaBIIEMY0 UM (YHKIIMOHAJILHOCTh Ha CBOM COOCTBEHHBIN PHUCK.
Mys3eii He IpUHUMAET Ha ce0sl OTBETCTBEHHOCTH, B TOM YHCIIC U 332 COOTBeTcTBUE CaliTa 1esIM U 0XKUIaHUSIM
Kinenra.

9.2. Mys3eii He HeceT HUKaKOH OTBETCTBEHHOCTH, HU TI0 KaKMM JI0TOBOpaM Mexay KireHToM u TpeTbuMu
JUIAMU.

9.3. Myz3eii He rapanTupyet: 4ro CaiiT Oyzet cooTBeTcTBOBaTh TpeOoBanusaMm Kimenra; Caiit Oyzaer paboraTh
HETPEPBIBHO, OBICTPO, HATEKHO 1 Oe3 omrbok. My3eil uMeeT mpaBo B JTF000 MOMEHT B OTHOCTOPOHHEM
HOPSIIKE MIPEKPaTHTH feiicTBre CaiiTa B IIEIOM WM YacTh ero (GYHKIHA 0e3 MPeABaPUTEIILHOTO YBEIOMIICHUS
Krnuenra. My3eit He Hec€T OTBETCTBEHHOCTH 3a BPEMEHHOE WJIM TIOCTOSIHHOE TIpekpaiieHue pabotsl Caiira.

9.4. My3seii mpuiaraet Bce BO3MOXKHBIC YCHIIUS JIJIsl 00eCTIeueHsI HOpMabHOM paboTocmocodonoctu Caiita,
onHaKo My3eii He HeceT OTBETCTBEHHOCTH 32 HEUCIIONHEHUE MIM HEHAIJICKAIEe HCTIOTHEHNE 0053aTeIbCTB



no Cornaimenuto nepea KimmeHToM B 4acTu Bo3MelleH sl YOBITKOB (yiep0Oa), MpsSIMbIX MM KOCBEHHBIX,
MPOM30IIEANINX U3-32 HCIOIh30BAHMS UIIH HEBO3MOXKHOCTH UCIIONIb30BaHus CaiiTa.

9.5. B cny4ae HacTyruieHUs] POpPC-MaKOPHBIX OOCTOSTEILCTB, & TAK)KE aBapuid WK cOOEB B MPOrPaMMHO-
anrmapaTHbIX KOMIUIEKCAX TPEThUX JIUL, COTPYIHIYAOIUX ¢ My3eem, Wiu neicTBuil (0e3aeCTBHI) TPEThHX
JIVILI, HATIPABJICHHBIX Ha IPUOCTAHOBKY HJIH IpeKpanienue GyHknuonupoanus Caita, BO3MOKHA
MpUOCTaHOBKa paboThl CaliTa 6e3 kakoro-nubo yBegpomieHus: Kimmenra.

9.6. My3eil He HeceT OTBETCTBEHHOCTH 3a CPOKH ocyuiecTBiaeHus [lnarexeit 6aHkaMyu U MHBIMU
OopraHu3anysIMH, B TOM uucie rnpu Bo3Bparte [Inarexeit Knnenra.

9.7. Ilpu mr00BIX 00CTOSATENBCTBAX OTBETCTBEHHOCTh My3est nepes KitmeHToMm orpaHindeHa CTOMMOCTBIO
npuobpeTaembix Kimmenrtom busetos.

9.8. CTOpOHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 MOJTHOE I YaCTUIHOE HEHCIIOHEHHE CBOUX
0053aTeJbCTB, €CIIU TAKOE HEUCIIOTHEHUE IBUJIOCH CIIEJICTBUEM J€HCTBUS O0CTOSATENILCTB HEMPEOJ0IUMOI
CHJTBI, BO3HUKIINX TOCJIE BCTYIUICHUS B ciuTy CoTlaleHus, B pe3ynbTaTe COOBITHIH Ype3BbIYaifHOrO
xapakrepa, KotTopble CTOPOHBI HE MOTJIM IPEABUAETh U MIPEIOTBPATUTH PAa3yMHBIMU MEpPaMH.

9.9. My3eii He HeceT OTBETCTBEHHOCTH 110 BO3HHUKIINM Mexk Ay Kirerntom n CUCTEMOM W/MiH KPeJUTHBIM
YUpEeXKICHUEM CIiopaM U pasHoriacusm 1o [lmatexam.

10. 3BAK/IIOYUTEJIBHBIE ITOJIOKEHUSA

10.1. Hacrosimmii tokyMeHT siBiisieTcst ucuepneiBatoium CornamenneM mexay Kinuentom u Myseew,
onpesensieT ycaoBus nojb30Banus CalToM U UMEET IPEUMYIIECTBEHHYIO CHITY HaJ JTI0OBIMU
MPEABAPUTEIFHBIME JJOTOBOPEHHOCTSIMU MexX Ty KimmenTom n MyseeM (BKITIOUast, TOMHUMO TIPOYETO,
npeasiynpe penakiuuu Cornamnienus). B ciayyae BO3HUKHOBEHHUS IPOTHBOPEUHiA, TeKCT CoramnieHus,
pa3menieHHbIi Ha Caiite, OyIeT UMETh IIPEUMYIIECTBO M0 CPABHEHUIO C JIFOOBIM UHBIM TeKCTOM COTJIaIleHUs.

10.2. B ciiyuasix, He ykazanabix B Cormamiennu, oTHoOIeHus Mexay Myseem u Kirentom perynupyrorcs
3aKOHOJATENBCTBOM PD.

10.3. KimeHT cormaimaeTcsi, 4To JII00bIe MCKH W MTPETEH3MH, BOSHUKAIOIIUE U3 UM B CBSI3U C
ucnoip3oBanreM CaiiTa Wi NojJoKeHussMU Hactosiero CoraneHus, T0JKHbI TIPEAbIBIAThCSI B TeUeHUE |
(ogHOrO) rojla ¢ MOMEHTa BOSHUKHOBEHHSI, MHAUY€ OHU aBTOMATHUYECKH TEPSIIOT CUILY 110 HCTEYEHUH 3TOTO
CPOKa, BHE 3aBHCUMOCTH OT JIFOOOT0 3aKOHA MJIH MTOJIOKEHUS, YTBEPIKIAIOIIEro 00paTHoOe.

10.4. be3neiictBue co ctopoHsl Myses B cityuae Hapyuienust Kimuenrtom Cornamenus He nuiaet My3seil npasa
HOPEANPUHATh COOTBETCTBYIOIUE ACHCTBUS B 3aLIUTY CBOUX UHTEPECOB B TEUEHUE | rojia, C MOMEHTa
BO3HUKHOBEHUS, NHAYE OHU aBTOMATHUYECKH TEPSIOT CUITY 110 MCTEYEHUH 3TOTO CPOKA, BHE 3aBUCHUMOCTH OT
1r000ro 3aKOHA WIIH MOJIOXKEHUS, YTBEPAKAAIOIIEro o0paTHoe.

10.5. B cityuae BOSHUKHOBEHHsI pa3HOTIIACUH U CTIOPOB 10 noBoay CornameHus u 00JIaCTH ero JIeHCTBUS,
Myszeii u KnmueHT npeanpruMyT Bce BO3MOKHBIE YCHIIUS K UX Pa3peIlEHUIO0 MTyTeM MeperoBopos. B cioyyae
HEBO3MOXKHOCTH pa3pellieHus: CIOPOB MYTEM MEPEroBOPOB OHU OYAYT pa3pelaThCsi B COOTBETCTBUU C
3aKOHO1ATENHECTBOM PD.

10.6. [Ipu3Hanue cynoM Kakoit-nm6o yactu CoriameHns: HeJIeHCTBUTEIbHON HTH HE MOJUIeKaIIeH
MIPUHYUTEIBHOMY HCIIOJTHEHHUIO HE BJICYET HEJICHCTBUTEIBHOCTH WIIM HEUCIIOJTHUMOCTH UHBIX MTOJIOKEHHUN
CornamieHus.

10.7. Ucionb3yembie B TekcTe JloroBopa 3arojioBKM BBEIECHbBI HCKIFOUUTENIBHO JUIsS y100CTBA, HE SBISIOTCS
yacTbo JloroBopa u He MOT'YT MCIIOJIB30BAThLCS U1l IPUIaHUs IPAaBOBOI'O CTaTyca.

10.8. Cropons! npuniuin k CornaimieHuto, 4to npu coriacuu Knuenra ¢ Tekctom CornameHus U U3bsIBICHUS
atoro cornacus nytem Perucrpaunu, CTOpOHBI IPU3HAIOT AaHHOE coryacue KiimeHTa ero cobcTBeHHOPYUYHOM
[TOIITUCEIO.

10.9. Best TekcroBast uHbopmanus u rpadudeckue nzodpaxenus, Haxosmuecs Ha Caiire, sBISFOTCS
cOOCTBEHHOCTHIO My3esl.

10.10. KnueHT HACTOSIIMM MOATBEPKIACT, YTO O3HAKOMHIICS M IPUHUMAET MOJIHOCTBIO (M 03 KaKuX-1100
JIOTIOJIHUTENIbHBIX OTOBOPOK) ycIoBHsI HacTosmiero CornaieHus, pacmnoioskeHHblie Boiiie Ha Caiire,
W3JI0KEHHBIC Ha CTIeNMabHOM cTpaHuie CaiiTa 1 SBISIONIMECS, B3ATBIMA COBOKYITHO W/WJIM IO OT/ICIIBHOCTH,
HeoTheMJIeMOl yacThlo HacTosero Cornamenus. KiimeHT HacTosAmMM 0053yeTcs MOJHOCTHIO COOII0IATh B



CBOHMX B3aMMOOTHOIICHUAX C MYSGCM BCE€ YCJIOBUA U IOJIOKCHHUA HACTOAIIETO COFJIaHJGHI/IH, M HECCT BCIO
CBA3AHHYIO C 9TUM HOPUANYCCKYIO OTBETCTBCHHOCTD IIEPE] MyseeM.

10.11. Bee konTakthl My3es pasmenensl Ha caiire http://ryazankreml.ru/



http://ryazankreml.ru/

	ПОЛЬЗОВАТЕЛЬСКОЕ СОГЛАШЕНИЕ (ПУБЛИЧНАЯ ОФЕРТА)

